
ROOMS SMOKING POLICY SEASON
404 Non-smoking environment Open all year round

Location

City hotel Dublin

Airport Dublin Airport DUB 11 km approx.

General info
Riu Plaza The Gresham Dublin is located in an historical building in O'Connell Street, right in the heart of the city centre
of Dublin. O'Connell Street is Dublins' main street and places of interest such as  Trinity College, Temple Bar area,
theatres and shopping areas are nearby. 

 

 

 

Building details

NO. BUILDING FLOORS INCL. GROUND FLOOR LIFTS ROOMS COMMENTS

1 Building 6 6 404 Lift until 5th floor.

TOTAL: 404 ROOMS

HOTEL RIU PLAZA THE GRESHAM DUBLIN 

23, Upper O'Connell Street · D01 C3W7 · Dublin 1 · Ireland

Tel: +353 1 874 6881 · Fax: +353 1 878 7175 · E-Mail: reception.plazathegreshamdublin@riu.com

RIU Code: ZDU · Rumbo Code: 1401

GPS: Lat: 53.351722 · Long: -6.260611

BED AND BREAKFAST

DUBLÍN

GENERAL INFORMATION
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Construction & Renovations
Built in: 1817
Riu hotel since: 2016
Hotel extension: 2024

Awards & Certifications

AWARDS & CERTIFICATIONS YEAR COMMENTS

HolidayCheck Award 2025

TripAdvisor® Travellers' Choice 2023 2022, 2020.

Booking Traveller Review Awards 2023 2021, 2020.

HolidayCheck Recommended 2023 2021, 2019, 2018.

Loved by guests award/ hotels.com 2021 2019, 2018.

Preverisk COVID-19 Hygiene Response 2020

TripAdvisor® Certificate of Excellence 2019
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Facilities

Hotel Facilities

AVAILABLE TYPE COMMENTS

✔ Restaurants 2 restaurants.

✔ Bar

✔ Free WiFi throughout hotel

✔ Internet access (PC, free) and printer

✔ Gym

✔ Conference facilities

✔ Concierge service

✔ Room service

✔ Hotel parking, additional charge

✔ Doctor (on request, additional
charge)

✔ Available ✗ Not available

Reception
Reception opening hours: 24 hours
Reception staff speak: English · Spanish · French · German
Local languages: English
Local currency: Euro

Reception services

HOTEL RIU PLAZA THE GRESHAM DUBLIN 
DUBLÍN

FACILITIES
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TYPE ON REQUEST EXTRA CHARGE COMMENTS

Laundry service ✔ ✔
Rent a car ✔ ✔
Taxi ordering ✔

Accepted credit cards: Amex · MasterCard · Visa

Additional Information
No pets allowed.

Conference Facilities

NAME SIZE
(SQ M)

HEIGHT
(M)

THEATRE
PAX

CLASSROOM
PAX

BANQUET
PAX

COCKTAIL
PAX

U-SHAPE
PAX DAYLIGHT COMMENTS

The Ballroom 320 4 300 150 200 350 70 Located on 1st floor.

Swift 91 2,74 80 40 50 80 35 Located on 1st floor.

O'Connell Suite 289 2,74 200 70 150 250 60 Located in the
basement.

O'Connell 1 145 2,74 80 40 50 80 35 Located in the
basement.

O'Connell 2 145 2,74 80 40 50 80 35 Located in the
basement.

Trinity Suite 181 2,74 200 60 120 200 60 Located in the
basement.

Trinity 1 91 2,74 80 40 50 80 35 Located in the
basement.

Trinity 2 91 2,74 80 40 50 80 35 Located in the
basement.

Goldsmith 24 2,74 20 12 - - 12 Located in the
basement.

Burke 24 2,74 20 12 - - 12 Located in the
basement.

Hyde 24 2,74 20 12 - - 12 Located in the
basement.

External Facilities

TYPE TYPE/NAME DISTANCE
APPROX. LOCATION COMMENTS

Bank 100 m

Chemist 400 m

Hospital 2 km

Bus stop 10 m

Train station 1 km

Shops 50 m

Supermarket 300 m

Hairdresser's 130 m

Parking 300 m
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Food & Beverages

Restaurants

TYPE NAME OPENING
BUFFET /

MENU /
SNACKS

COMMENTS NO
SMOKING

AIR
COND.

TERRACE

Restaurant Gallery   ✔
 Breakfast 06.45-

10.30h
Buffet Varied buffet. Vegetarian and

gluten-free options available.
   

Bar & Brasserie Toddy's   ✔
 Lunch à la

carte
   

 Snacks à la
carte

   

 Dinner à la
carte

   

Additional information

RESERVATION REQUIRED EXTRA CHARGE COMMENTS

Opening and meal times are subject to change.

Bars

TYPE NAME OPENING COMMENTS AIR
COND.

TERRACE

Bar Writer's Lounge 08.00-23.30h With charge.

HOTEL RIU PLAZA THE GRESHAM DUBLIN 
DUBLÍN
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Activities & Entertainment

Sports

AVAILABLE ACTIVITY NO CHARGE EXTRA CHARGE HOTEL LOCAL PROVIDER DISTANCE
APPROX. COMMENTS

✔ Gym (24 hours) ✔ ✔

Sports shoes are compulsory when using the gym.
Use of the gym is restricted to guests over 18 years old.

HOTEL RIU PLAZA THE GRESHAM DUBLIN 
DUBLÍN

ACTIVITIES & ENTERTAINMENT
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Info for disabled guests

Adapted rooms

Adapted rooms for wheelchair user available ✔
Room category DLQM, DLTM

Number of adapted rooms 6

Size of adapted rooms (sq m) 23

Location of adapted rooms (area/floor) Different areas and floors.

Adapted rooms - Door widths

Entrance 86 cm

Bedroom (if there is an extra door) -

Living room (if there is an extra door) -

Bathroom 86 cm

Balcony/Terrace -

Adapted rooms - Bathroom facilities

Bathtub ✗
Shower ✔
Step free shower or roll in shower (level entry with no
raised lip or step)

✔

HOTEL RIU PLAZA THE GRESHAM DUBLIN 
DUBLÍN

INFO FOR DISABLED GUESTS

2025-02-12

7/9



Shower seat ✗
Support/grab rails in shower ✔
Support/grab rails in bathtub ✗
Clear wheelchair turning circle (1.50m diameter) in the
bathroom

✔

Support/grab rails near WC ✔
Enough wheelchair turning room/min. 0.7m transfer
space next to the WC

✔

Washbasin accessible with wheelchair ✔
Entry height of the shower (from floor) 0 cm

Entry height of the bathtub (from floor) -

Height of the basin 78 cm

Height of the toilet 48 cm

General hotel facilities

Lift available ✔
Lift's door width 90 cm

Lift's depth 136 cm

Possibility to rent a wheelchair or mobility scooter ✗

Accessibility of public areas in the hotel

Not all public areas are accessible for wheelchair user

Public areas which are not accessible by wheelchair:

AREA NUMBER OF STEPS REMARKS

Gallery Restaurant 4

Accessibility of hotels' swimming pool

At least one swimming pool accessible ✗
Stairs - number of steps -

Stairs with handrail ✗
Ladder - number of steps -

Ramp available ✗
Ramp with handrail ✗
Pool lift available (on request) ✗
Accessible bathroom near the swimming pool
(distance)

-

Additional facilities in hotel

Location of additional toilets for wheelchair user if
available

2025-02-12
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Hotel location and environment

Surrounding areas of the hotel easily accessed by
wheelchair users

✗

Flat ✗
Hillside ✗
Paved sidewalks and streets ✗
Flat landscape ✗
Slightly rising or descending landscape ✗
Paved way to the beach promenade ✗
Paved way to the ocean at the beach ✗
Wheelchair access to the sea ✗

Facilities of non-adapted rooms
Specifications for Double standard room

Bathtub ✗
Shower ✗
Roll in shower/shower accessible for wheelchair ✗
Shower seat ✗
Support/grab rails in the shower ✗
Support/grab rails in the bathtub ✗
Support/grab rails near WC ✗
Enough wheelchair turning room/floor space next to
the WC

✗

Washbasin accessible for wheelchair ✗
Walk in shower (steps or raised lip) ✗
Step free shower (level entry with no raised lip or step) ✗
Door widths - Entrance -

Bedroom (if there is an extra door) -

Living room (if there is an extra door) -

Bathroom -

Balcony/Terrace -

Number of standard rooms located on the ground floor -

Please contact hotel if more detailed information is needed.
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DFK Deluxe Family King 33 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
DLK Deluxe Standard King 18 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ From 18 sq m.

DST Deluxe Superior Twin 33 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ From 33 sq m.

DLT Deluxe Standard Twin 18 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ From 18 sq m.

DLQ Deluxe Standard Queen 14 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ From 14 sq m. Some with carpeted floor.

DSK Deluxe Superior King 23 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ From 23 sq m. Some with carpeted floor.

DFT Deluxe Family Twin 33 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔
DLQM Deluxe Standard Queen Adapted 18 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

2025-02-12

2/3



R
IU

 IN
TE

R
N

AL
 C

O
D

ES

R
IU

 S
TA

N
D

AR
D

 D
ES

C
R

IP
TI

O
N

SU
R

FA
C

E 
EX

C
LU

D
IN

G
 B

AL
C

O
N

Y 
(s

q 
m

)

BA
TH

R
O

O
M

 W
IT

H
 S

H
O

W
ER

BA
TH

R
O

O
M

 A
M

EN
IT

IE
S

SP
EC

IA
L 

M
AK

E-
U

P 
M

IR
R

O
R

H
AI

R
D

R
YE

R
BA

TH
R

O
BE

TE
LE

PH
O

N
E

W
IF

I
TV

 (S
at

/c
ab

le
)

C
EN

TR
AL

 H
EA

TI
N

G
 (d

ep
en

di
ng

 o
n 

se
as

on
)

C
EN

TR
AL

 A
IR

 C
O

N
D

IT
IO

N
IN

G
 (d

ep
en

di
ng

 o
n 

se
as

on
)

IN
-R

O
O

M
 S

AF
E

SM
AL

L 
FR

ID
G

E

EL
EC

TR
IC

 K
ET

TL
E

IR
O

N
 &

 IR
O

N
IN

G
 B

O
AR

D

1 
BE

D
R

O
O

M
SE

PA
R

AT
E 

LO
U

N
G

E

2 
BE

D
S 

- S
IZ

E:
 1

20
 x

 2
00

 c
m

1 
BE

D
 - 

SI
ZE

: 1
80

 x
 2

00
 c

m

1 
BE

D
 - 

SI
ZE

: 1
50

 x
 2

00
 c

m

SO
FA

 B
ED

AD
AP

TE
D

 R
O

O
M

C
O

M
M

EN
TS

✔ Available, free of charge.     ● Available, additional charge.

SUKF Junior Suite 43 ✔ ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 43-65 sq m. Some with carpeted floor.

DLTM Deluxe Standard Twin Adapted 28 ✔ ✔ ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

TOTAL: 404 ROOMS

Features
Room service (additional charge)

Remarks
Current 110/220 V
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